
Toll Information
In a rental car you are responsible for paying tolls on motorways. The following roads have tolls imposed on them and will either
require payment via an E-pass, E-tag or payment can be made at cash booths (if available).

If you have an E-tag issued by any toll motorway in Australia, these can be used on toll motorways in New South Wales, Victoria and Queensland.
When using your own E-tag or E-pass, you must register the registration of the hire car.  This needs to be done prior to travel and if using a cash booth
road you are unable to pay after travel. If your tag does not register (beep) at any toll point please contact the toll provider in the city you are in.
(Please remember to take your E-tag with you when you return the vehicle). Remember if you do not pay the required tolls - by cash, E-pass or
E-tag - you will need to pay the toll directly to the tollway operator and/or incur a fine and possibly additional administrative charges, which can be
substantial. If you are unsure - please ask us for details before you drive away.

Tollway
CityLink - Melbourne
Lane Cove Tunnel - Sydney
M2 - Sydney
M4 - Sydney
M5 - Sydney
M7 - Sydney
Cross City Tunnel - Sydney
Sydney Harbour Bridge and Sydney Harbour  Tunnel
Eastern Distributor - Sydney
Falcon Street exit - Sydney
Queensland Motorways

Payment options
CityLink passes, no cash booths
E-pass or E-tag, no cash booths
Cash booths or E-tag
Cash booths or E-tag
Cash booths or E-tag
E-pass or E-tag, no cash booths
E-pass or E-tag, no cash booths
Cash booths or E-tag
Cash booths or E-tag
E-pass or E-tag, no cash booths
Cash booths or E-tag

Phone numbers to organise passes
13 26 29
13 76 26
13 76 26 or 02 9869 4444
1300 880 099
1300 658 652
13 86 55
02 9033 3999
13 18 65
02 8356 2200
13 31 11
1300 559 940

PLEASE INSPECT YOUR VEHICLE BEFORE YOU LEAVE

IMPORTANT NOTICE
Toll Information

Tollway
CityLink - Melbourne
EastLink – Melbourne 
Roam Express – All Sydney Tolls
Lane Cove Tunnel - Sydney
M2 - Sydney
M4 - Sydney
M5 - Sydney
M7 - Sydney
Cross City Tunnel - Sydney
Sydney Harbour Bridge and Tunnel
Eastern Distributor - Sydney
Falcon Street exit - Sydney
Queensland Motorways

Other payment options
CityLink passes or E-tag
EastLink Passes or E-tag
E-pass
E-pass or E-tag
E-tag
E-tag
E-tag
E-pass or E-tag
E-pass or E-tag
E-tag
E-tag
E-pass or E-tag
E-tag

Cash booth?
No
No
No
No
Yes
Yes
Yes
No
No
No
Yes
No
Yes

PLEASE INSPECT YOUR VEHICLE BEFORE YOU LEAVE
MK0299

IMPORTANT NOTICE

Phone numbers
13 26 29
13 54 65
13 76 26
13 76 26
13 76 26
1300 880 099
1300 658 652
13 86 55
02 9033 3999
13 18 65
02 8356 2200
13 31 11
1300 559 940

In a rental car, you are responsible for paying tolls on 
motorways. The following motorways have tolls 
imposed on them and will either require payment via 
cash booths (where available), the purchase of a day 
pass or the use of your own personal E-Tag. 
 
If you have a personal E-Tag issued in Australia, you 
can use it on any of these motorways. If your tag does 

not register (beep) at any toll point please contact the 
toll provider. If you hold a CityLink account, the details 
of the rental car must be registered with CityLink 
prior to travel.
You may purchase CityLink tolls through Europcar 
(depending on the location), however please note that 
these do not cover travel on EastLink or any other 
motorway. 

If you do not pay the required tolls prior to travel on 
CityLink, you will be charged for the toll directly plus an 
administration fee from Europcar. If you do not pay the 
required tolls prior to travel on any other motorway,  
you will be charged the toll and an administration fee 
from the motorway plus a Europcar administration fee. 
If you are unsure, please ask us for details before you 
drive away. 


